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Pabouas mporpamma yuebnor mucummuiiabl OIIL.10 Cranmaptuzanus, cepTudUKaus U
TEXHUUYECKOE JIOKYMEHTOBEJIEHUE pa3paboTaHa Ha OCHOBe DenepalbHOrO IoCyAapCTBEHHOTO
00pa3zoBaTeNbHOIO CTaHIapTa cpeaHero npodeccuoHanbHoro oopazosanus (qaee ®I'OC CII0) no
cnenuanbHocT 09.02.06 CeTeBoe U CUCTEMHOE aIMUHUCTPUPOBAHUE, YTBEP/KIEHHOTO PUKA30M
MunuctepctBa npocsemenus Poccuiickoit ®eneparuu ot 10 urons 2023 1. Ne 519,

Pa3paboTunk nporpaMmsi:
Yaitanmukosa H.1O., nmpenonaBarens SApocnaBckoro dumumana [ITI'YTIC



COJEP)KAHUE

. OBIIASI XAPAKTEPUCTHUKA PABOUYEM ITPOT'PAMMBI
YYEBHOU JUCHUTLIAHBI

. CTPYKTYPA U COJAEPXAHUE YUYEEHOU JJUCIIUILJINHBI
. YCJIOBUSA PEAJIM3ALIMA YYEBHOMN JUCIHUAILIUHBI

. KOHTPOJIb 1 OLHEHKA PE3YJIbTATOB OCBOEHUSA
YYEBHOU JUCHUTLIAHBI



1. OBIIASA XAPAKTEPUCTHUKA PABOYE ITPOTPAMMBI
YYEBHOM JUCHUILIVHBI
OIII.10 CTAHJIAPTU3ALIAS, CEPTUOUKALIAA U TEXHUYECKOE
JTOKYMEHTOBEJIEHUE

1.1. MecTO JUCUMIIJIMHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe/IbHOM MPOrpaMMbl

VYuebnas gucrurmummaa OII.10 Crangaptusanus, cepTHQUKANUS H  TEXHUYECKOE
JIOKYMEHTOBE/ICHHE BKJIIOYEHA B 0053aTeIbHYIO W BapUAaTUBHYIO 4acTh 0OIIenpodeccnoHanbHbIH
LIMKJIa IPOrpaMMbl MOJArOTOBKH CIIELUATUCTOB cpeaHero 3BeHa B coorserctBuu ¢ ®I'OC CIIO no
crienpainbHocTy 09.02.06 CereBoe M CUCTEMHOE aJIMUHUCTPUPOBAHUE.

Ocoboe 3HavyeHne qucurIuIMHa uMeeT npu popmupoBanuu u pazsutun OK 01; OK 02; OK
04; OK 05; OK 07; OK 09; TIK 1.1.; [IK 1.4.; [IK 1.6.; IIK 1.7.

1.2. Heap u niianupyemble pe3yJibTaThl 0CBOEHUS AUCHUILINHBI
B pamkax mporpaMMbl y4eOHOW JHCHMILIMHBI OOYYArONIMMHKCS OCBAaMBAIOTCS YMEHUS

Y 3HaHUs

Kon

IIK, YMmenuns 3HaHuA

OK

[TpumensTh TpeOGoOBaHUS [IpaBoBBIE OCHOBBI METPOJIOTHH,

OK 01 | HOPMaTUBHBIX aKTOB K OCHOBHBIM CTaHJAPTU3AIMH U cepTH(UKAIUN
OK 02 | BUaaM npoayKiuu (yciayr) u OCHOBHBIE TMOHATHUS U OIIPEICTICHUS
OK 04 | mporeccoB METPOJIOTHH, CTAHJAPTU3AINH U cepTU(UKANT
OK 05 OCHOBHbBIE MOJOXKEHUS CHCTEM (KOMILIEKCOB)
OK 07 OOLIETEXHUYECKUX U OPTaHU3aIlIMOHHO-
OK 09 METOAUYECKHAX CTAHJIApPTOB
IIK 1.1. | [IpuMeHATHh TOKYMEHTALUIO CUCTEM ITokazarenu kayecTBa 1 METOJbI UX OLICHKH
IIK 1.4. | xauectBa Cucrembl KauecTBa
IIK 1.6. | [IpuMeHSI TS OCHOBHBIC MIPABHJIA U OCHOBHBIE TEPMUHBI U OTIpe/ieNIEHUs B 001acTu
IIK 1.7. | 1OKyMEHTBI CHCTEMBI CEPTU(GHKAIIMN | CePTUDHUKALIIH

Poccniickoit enepanun

OpraHu3aluoOHHYIO CTPYKTYPY CepTH(PHUKAIIMU

CucreMbl U CXeMbI cepTUhUKALINN

1.3 O6ocHoBanue yacoB BapuatuBHoii yactu [NIICC3

Ne n/m

KoanuecTrBo
4acoB

O0ocHoBaHHUe

12 O0beM BpeMeHH, OTBEACHHBIN HAa U3yYeHHE YUeOHOU JUCIUIINHBL,
YBEJIMYEH 3a CYET YacOB BapUATHUBHOM YacTH MO PELICHUIO
00pa3oBaTenbHON OpraHu3aiii. JJonoJHUTEeIbHbIE Yachl HAIIPABJICHBI Ha
pacuipeHue u yriyosieHue moAroToOBKY, ONpeAessieMoil coiepkaHueM
00s3aTeNpHON YacTH 00pa30BaTeIbHON IPOrPAMMBI.




2. CTPYKTYPA Y COJAEPKAHUE YUYEBHOW JUCIIUILINHBI

2.1. O0beM y4eOHOM TMCHUIIMHBI U BHAbI YU4eOHOIl padoThl

Bup yuedHoii padoTbl

O0BeM B yacax

O6bem 06pa3oBaTenbHOM NPOrpaMMbl y4eOHOW AUCIUIUINHBI 48
B T.4. B (hOpMe MPaKTHUECKOH MO OTOBKH 12
BT. U.:
TEOPETHYECKOE 00yUeHHe 30
MPAKTUYECKHUE 3aHATUS 12
CamocrosiTenpHas padoTta 4
Koncynbranuu 2

[TpomexyTouHas attectanus B popme nuddepeHIpoBaHHOrO 3aueTa




2.2 TemaTnuyecKMii IJIAH U COieP:KaHUE TN CIUANIINHBI

OcBauBae
O0bém Mble
Conep:kanue yueOHOro marepuasa u GopMbl OPraHU3anuM JAesiTeJIbHOCTH
HaumeHnoBaHue pa3esioB 1 TeM B 3J1eMEHTBI
00y4arIMXcs
yacax | KOMIIeTeHI
uil
1 2 3 4
Pa3znen 1 OcHOBBI CTaHIAPTH3ANMHU 24
Tema 1.1 Coneprxanue
['ocynapcTBeHHas cucrtema Cranpaptuzanus 1 kauyecTBo npoaykuuu. Obecrneyenne KauecTBa U 6€3011acCHOCTH
crangaprusauuu Poccuiickon MIPOIIECCOB, MPOAYKIIUH U YCIYT B chepe HHPOPMALMOHHBIX TEXHOJIOTHIA, TpeOOBaHUN 2
®enepanuu. MexayHapoaHbix ctanaaptoB cepuu MCO 9000 B yacTu co3gaHusi CucTeM
MEHEKMEHTa KauecTBa, CTPYKTYPbI U OCHOBHBIX TPEOOBaHUI HAITMOHAIBHBIX H
MEXIYHAPOAHBIX CTAHJAPTOB B chepe cpeicTB MHPOPMALIMOHHBIX TEXHOIOTUH.
Tema 1.2 Coneprxanue
CranpapTuzanus B pa3iMyHbIX Opranu3annoHHas cTpykTypa rexuuueckoro komurera MCO 176, Mmonenp onucaHus 9
cdepax. cuctembl kadectBa B crangaprax MCO 9001 u 9004 u monens GyHKIIMOHUPOBAHUS OK 01
cucreMbl MeHepkMeHTa kadecTBa (CMK), ocHOBaHHOM Ha IPOIIECCHOM MOJX0/1€ OK 02
B ToM 4nciie NPAKTHYECKUX 3aHATHI OK 04
[IpakTnueckue 3ansarue 1 4 OK 05
"OO1IeTEXHUUECKUE CUCTEMbI U KOMIIEKChI TOCYAPCTBEHHBIX CTaHAapTOB" OK 07
Temal.3 Conepxanue OK 09
MexnyHaponHas ctagaaptuzanus. | PenepallbHOE areHTCTBO MO TEXHUYECKOMY PETYJIMPOBaHUIO U MeTposoruu PO u ero IIK 1.1.
OCHOBHBIE 33/1a4¥, MEXXTOCYIAPCTBEHHBIN COBET 110 CTAHAAPTU3ALMHN, METPOJIOTUU U 2 [IK 1.4.
ceprudurarmu Conpyxecrsa HezaBrucuMbix ['ocyaapcTB u Ipyrux HallMOHAIbHBIX [IK 1.6.
OpraHu3aImsIx K 1.7.
Tema 1.4 Copepxanue
Opranuzanus padoT 1no [IpaBoBbIEe OCHOBBI CTaHAAPTU3ALMU U €€ 3a1auu. OpraHbl U CIIyKObI 110
cTa”zapTuzauuu B Poccuiickoin crangaptuzauu. [lopsiok pazpabotku ctangapToB. ['ocyaapcTBeHHbIE KOHTPOIb U
denepanuu. HaJ30p 3a coOII0eHNeM 00s3aTeNIbHBIX TpeOoBaHUM cTaHAapTOB. MapKupoBKa 4
MIPOAYKIIMH 3HAKOM COOTBETCTBHUS FOCYIapCTBEHHBIM cTa”AapTaM. HopMOKOHTpoIIb
TEXHUYECKON JTOKYMEHTAINH
B TOM 4ncIie IpakTU4EeCKUX 3aHATUH
[IpakTuueckoe 3anstue 2. «HopMaTuBHO-TIPABOBBIE TOKYMEHTHI U CTAHIAPTHI B 2

001acTH 3auThl HHGOPMAIK U HTHPOPMAITMOHHON O€30MTaCHOCTH




Tema 1.5
TexHuueckoe peryaupoBaHue U
crangaptu3anus B oomactu MKT.

Conepxanue

ObecrieueHne kauecTBa U 0€30MACHOCTH MTPOIIECCOB, MPOIYKIIMH U YCIYT B chepe
WHQPOPMAIIMOHHBIX TEXHOJIOTHI, TPEOOBAHUI MEKIYHAPOIHBIX CTAHIAAPTOB CEPHH
NCO 9000 B yacTu co3gaHusi CHCTEM MEHEIKMEHTA Ka4eCTBA, CTPYKTYPbl U OCHOBHBIX
TpeOOBaHUI HAIMOHAJIBHBIX U MEXITYHAPOIHBIX CTAHIIAPTOB B chepe Cpe/ICTB
MH()OPMAIIMOHHBIX TEXHOJIOTHH

Tema 1.6

Opranuzanus padboT 1mo
crangaptu3anuu B oosactu UKT u
OTKPBITHIE CUCTEMBI.

Conepxanue

®denepanbHOE areHTCTBO M0 TEXHUYECKOMY PETyIUpOBaHUIO U MeTposoruu PD u ero
OCHOBHBIE 3a/1a4H, MEKTOCYJapCTBEHHBII COBET MO CTaHAapTU3AIUU, METPOJIOTUU U
ceprudukarnmu Coapyxecrsa HezaBucumbix ['ocymapcTB v Ipyrux HAIMOHATBHBIX
OpraHu3aIMIX

Temal.7 Coneprxanue 8§ 8;
Cranpaptsl U cieuu(UKaum B Poccuiickoe u 3apy0exHoe 3akoH01aTeNIbCTBO B o0nacti Mb. O630p Mex1yHapOJHbIX OK 04
o0acti nHOOPMAITIOHHOK Y HalIMOHAJIBHBIX CTAHJAAPTOB U crienupukanyii B oomactu b: «OpanxeBast KHUTay, OK 05
0€e30MacHOCTH NCO 15408 u np. OK 07
B ToM 4yHciie NPaKTHYeCKUX 3aHATHH OK 09
[IpakTnueckoe 3ausatue 3 «CtanaapThl U cienUpUKauy B 001acTi HHPOPMAITMOHHOMN MK 1.1.
0€301acHOCTH» K 1.4.
Temal.8 Conepxanue K 1.6.
CucTteMbl MEHEDKMEHTA KauecTBa. | MeHe/DKMEHT KadecTBa. [Ipennocbuikn pa3BUTHS MEHEDKMEHTa KadecTBa. [[puHIUIBI K 1.7.
o0ecreyeHns: KauecTBa MPOrpaMMHBIX cpelICTB. OCHOBHBIE MEX/TyHAPOAHbIE
cranaaptsl B odnactu UT: ISO/IEC 9126, ISO/IEC 14598 u UICO/MOK 9126-1
B ToM 4Hciie IPaKTHYeCKUX H JIA00PATOPHBIX 3aHATHI
ITpakTruyeckoe 3ansTue 4 «CrucTeMbl MEHEKMEHTA KaueCTBa
Paznes 2 Ceprupuxanus OK 01
Tema 2.1 Conepxanue OK 02
CymHOCTb U IPOBEJIEHUE CymuHocts ceptudukanuu. [Iposeaenue cepruduxannu. [IpaBoBbie 0CHOBBI OK 04
cepTuduKaImu. ceprudukanmu. OpraHn3alliOHHO-METOIUYECKIE IPUHIUIIBI CePTUDUKAIIIHN. OK 05
HesarensHocts UCO B obnactu ceprudukanuu. esrensnocts MOK B ceprudukanmu. OK 07
OK 09




Tema 2.2 HopmaTUBHO-TIpaBOBbIE Conepxanue K 1.1.
JIOKYMEHTHI U CTaHAAPTHI B o0actu | MexTyHapoIHbIEC IPAaBOBBIC 1 HOPMATHBHBIC aKThI 0OecIIedeHIsI HHPOPMAIIMOHHOM K 1.4.
3aIuTHl THGOPMAITUH 1 0€301acHOCTH MPOIECCOB NepepadoTku nHopmaruu. OTedecTBEHHOE IIK 1.6.
uH(GOPMAIIMOHHON 0€30IaCHOCTH. OpraHHU3aIOHHOE, TPABOBOE M HOPMATUBHOE OOECTICUCHUH U peryIupoBaHue B cepe 2 K 1.7.
uHpopmanoHHOK 6e3omacHocTd. CucTeMa MEHEKMEHTa HH()OPMALIMOHHON
0€30MMacHOCTH.
CepTtudukanus cuctem odecredeHus KauecTBa. JKOJOruueckasi cepTuQUKaIus.
Ceptudukaius nHPOPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHUH U CHCTEMA
NHKOMTECEPT
Pa3nen 3 Texuuueckoe JOKyMeHTOBe/IeHUE 14 OK 01
OK 02
Tema 3.10cHOBHEIE BUIBI Coneprkanue OK 04
TEXHUYECKON U TEXHOJIOTUYECKOMN OcHOBHBIE BUIbI TEXHUYECKON U TEXHOJOTUYECKON JOKYMEHTAIMU. Buibl 4 OK 05
JIOKYMEHTAIUH. TEXHUUYECKON M TEXHOJOTHYECKON JOKYMEHTAIIHH. OK 07
Crangaptsl 0hOpMIICHHS IOKYMEHTOB, PETJIAMEHTOB, IPOTOKOJIOB IO 4 OK 09
MH(OPMAIIMOHHBIM CUCTEMAaM. MK 1.1.
B ToM 4nciie npakTHYeCKUX M JIa00PATOPHBIX 3aHATHIA K 1.4.
[IpakTnueckoe 3ansiTue 5 «OCHOBHBIE BU/IbI TEXHUYECKON U TEXHOJOTUUYECKON K 1.6.
JTIOKYMEHTAITAN 2 K 1.7.
CamocrosTenbHas paboTa 00y4aronmxcs 4
Koncynpranumn 2
Bcero: 48




3. YCJIOBUS PEAJIMBAIINU YYEFHOU JUCIHUATITAHBI

3.1. MaTepuaJIbHO-TEXHHYECKOE o0ecreueHne

Jlns  peanmuzand  TporpaMMbl  y4eOHOW JUCHUIUIMHBI  TPETYCMOTPEHBI
cnenuanbibie Tomenienus coriacHo m. 4.1 OII CIIO — IHTICC3 cnenuanbHOCTH,
OCHAIIICHHBIE B COOTBETCTBUU C TMpUIOKEHHEM 7 MarepuallbHO-TEeXHUUYECKOEe
obecricueHue 00pa30BaTENbHONW JIEATEIBHOCTH IO TMpOorpaMMe  MOJATOTOBKH
CIIEIUAJIICTOB CPEIHETO 3BEHA.

3.2. UupopMmanuoHHOEe oOecneyeHue peau3anu NporpaMmmbl

Jnst  peanmusammm  mporpaMmbl  OmOnmoTteunslii  ponn IleTpozaBomckoro
bummama [II'YIIC ykoMmIUIeKTOBaH T€YaTHBIMH W (WJIM)  DJICKTPOHHBIMU
o0pa3oBaTeNbHBIMU U WH(GOPMALMOHHBIMU pPECypCaMH, PEKOMEHJOBAaHHBIMU MJIs
UCIIOJIB30BaHUSI B 00pa3oBaTelbHOM  Mpolecce, B  COOTBETCTBUU  C
Kuuroobecneuennoctsio [HIICC3 cnennanbHOCTH.

Nudopmanus o kHUroodecnedeHHOCTH oOpaszoBaresbHbIX mnporpamm CIIO
CIICIMAIBHOCTH ~ pa3MellleHa [0  AJIEKTPOHHOMY  ajpecy:  https://pgups-
karelia.ru/students/library/75987/



https://pgups-karelia.ru/students/library/75987/
https://pgups-karelia.ru/students/library/75987/

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUAA

YYEBHOM JUCHUILINHBI

Pe3yabTarnl 00yyeHus

Kpurepun oueHku

MeTtoanbl OLIEHKH

IlepeueHb 3HaHMI, OCBANBAEMBbIX B

paMKax AUCHUILINHBI:

[TpaBOBBIE OCHOBBI METPOJIOTHH,
CTaHJapTHU3AINH U
cepTudUKaImm.

OCHOBHBIC TIOHSITHS U
OTIpeJIeIEHUs] METPOJIOTHH,
CTaHJapTHU3AINH U
cepTudUKaImm.

OcHOBHBIE TIOJIO’KEHUSI CUCTEM
(KOMILIIEKCOB) OOIIETEXHUYECKUX

" OpraHUu3allMOHHO-MCTOAUYICCKUX

CTaH/IapTOB.

[Toka3zarenu kauecTBa U METO/IbI
UX OIICHKH.

Cucrembl KauecTBa.
OcCHOBHbBIE TEPMUHBI U
oIpeJiesIeHus B 00JacTu
CepTH(HUKAIHH.
OpraHu3alvoHHYIO CTPYKTYPY
CepTH(HUKAIHH.

CucTteMbl U CXEMBI
cepTuduUKaIu.

«OTIHYHO» - TEOPETUIECKOE
CoJiep’KaHue Kypca OCBOCHO
MOJTHOCTBIO, 6€3 TIpo0eoB,
yMeHusi CpOpPMHUPOBAHBI, BCE
MPEyCMOTPECHHBIC
MpOrpaMMoi ydeOHbIE 3aTaHUS
BBIITOJIHEHBI, KAYECTBO UX
BBITIOJTHEHUS OLIEHEHO BBICOKO.
«X0poIII0» - TEOPETUIECKOE
CoJIep’KaHue Kypca OCBOCHO
MOJTHOCTBIO, 6€3 IPo0eIoB,
HEKOTOPBIC YMCHHS
c(OpPMHPOBAHBI HEAOCTATOYHO,
BCE IIPEyCMOTPCHHBIE
porpamMMoil yueOHbIe 3a/1aHusl
BBITIOJTHEHBI, HEKOTOPHIC BUIBI
3aJJaHHI BBITTOJIHEHBI C
omuOKamH.

«Y 1OBJIETBOPUTEIIHHO) -
TEOPETUIECKOE COJIEPIKAHNE
Kypca OCBOCHO YaCTUYHO, HO
MPOOEITBI HE HOCST
CYIIECTBEHHOI'O XapakTepa,
HE00X0/IMMbIE YMEHHUSI paOOThI

IlepeueHb yMeHUM, OCBAMBAEMBIX
B paMKax JUCLMIUIMHBI:

[TpumensTs TpeOoBaHUs
HOPMAaTUBHBIX aKTOB K OCHOBHBIM
BUJAM IPOAYKIUH (YCIYT) U
IIPOLIECCOB.

[TpyuMeHATH TOKYMEHTAIUIO
CUCTEM Ka4yeCTBa.

[TpyMeHATh OCHOBHBIE IIPAaBUJIA U
JIOKYMEHTBI CUCTEMBI
ceprudukanmu Poccuiickoit
denepanuu.

C OCBOEHHBIM MaTepHajIoM B
OCHOBHOM C()OPMHUPOBAHBI,
OOJIBIIMHCTBO
MPEyCMOTPEHHBIX
porpamMmoil ooydeHus
y4eOHBIX 33JJaHAN BBIITOJIHEHO,
HEKOTOPbIE U3 BHIMOJIHEHHBIX
3aJlaHul coJepKaT OLIHOKH.
«HeynoBneTBOpUTETHHO» -
TEOPETUIECKOE CO/IePIKaHNE
Kypca He OCBOEHO,
He00XO0IMMBbIE YMEHHUSI HE
c(OpMHPOBAHBI, BHINOJIHEHHbIE
y4eOHbBIC 3a/IaHUsI COJEPKAT
rpyObie OLIHOKH.

O1nieHka B paMKax TEKYIIETro
KOHTPOJISL PE3YyJIbTATOB
BBIITOJIHCHUS
VHJIUBUYyaJIbHBIX
KOHTPOJIbHBIX 3a/IaHUH,
pPEe3yJIbTaTOB BBIITOJTHEHHUS
MPaKTUYECKUX padoT,
YCTHBIW UHIUBUYyaIbHbIN
OTpoc.

[TuceMenHsI onpoc B
(dhopme TecTHpOBaHUS

DKCIepTHOE HAOIIOICHUE U
OLICHUBAHHE BBITOJIHEHUS
MPaKTUYECKUX padoT.
Texymui KOHTPOIIb B
(dhopme 3anTuThI
MPAaKTUYECKUX paboT
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